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"Building Successful Partner Channels" is a book laying out the roadmap for achieving global market
leadership through independent channel partners in the software industry.

The book applies the business model and business model environment frameworks developed by Alexander
Osterwalder and Yves Pigneur and concludes that taking the indirect route to market adds an additional layer
of complexity to our business model as we leave the control of finding, winning, making, keeping and
growing happy customers to third parties.

The book explains that the direct and the indirect go-to-market approach are not options we can choose
freely between, independent of the nature of our business model and business model environments and it
discusses when the indirect go-to-market approach is applicable and advantageous and when it is not. The
book concludes that taking the indirect route to market requires that the channel is an integrated element of
our product offering and value proposition.

The indirect route to global market leadership requires developing and maintaining a channel partner
program and the book lists all the elements of this program including the critical channel partner P&L model.
The book concludes that our partner program will change substantially as we move from early stage channel
building to the mature mode where most of our revenue comes from existing channel partners.

The book describes the process for channel partner recruitment, and concludes that the initial process is very
similar to the process of hiring top performing sales people. However, where we pay staff to perform their
duties from the day they join, channels partners will have to make substantial investments before they reap
the benefits of the cooperation. Channel partner recruitment is therefore initially a long process requiring
substantial investments.

The dynamics of channel partner recruitment changes as we move from the early mode channel development
stage to the mature stage and the book recommends that we should recruit as many channel partners as we
possibly can. We then let them demonstrate where they belong in the channel pyramid classifying channel
partners and the book discusses how we should manage each group.

A full chapter is devoted to discuss adopting the indirect channel approach at a later stage after having
applied a direct approach first, introduces some simple sanity checks to verify if switching is feasible and
explains how this switch can be accomplished.
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From reader reviews:

Maxine Elam:

Book is to be different for every grade. Book for children till adult are different content. We all know that
that book is very important for us. The book Building Successful Partner Channels: in the software industry
seemed to be making you to know about other understanding and of course you can take more information. It
is extremely advantages for you. The book Building Successful Partner Channels: in the software industry is
not only giving you much more new information but also to be your friend when you really feel bored. You
can spend your own spend time to read your e-book. Try to make relationship together with the book
Building Successful Partner Channels: in the software industry. You never truly feel lose out for everything
if you read some books.

Cathy Thomas:

Does one one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to
pick one book that you find out the inside because don't ascertain book by its handle may doesn't work the
following is difficult job because you are frightened that the inside maybe not as fantastic as in the outside
seem likes. Maybe you answer can be Building Successful Partner Channels: in the software industry why
because the fantastic cover that make you consider in regards to the content will not disappoint an individual.
The inside or content is fantastic as the outside or cover. Your reading sixth sense will directly guide you to
pick up this book.

Raymond Jackson:

Are you kind of active person, only have 10 or even 15 minute in your morning to upgrading your mind
talent or thinking skill possibly analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your limited time to read it because all this time you only find book that need
more time to be study. Building Successful Partner Channels: in the software industry can be your answer
because it can be read by an individual who have those short spare time problems.

Jesse Williams:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
coming from a book. Book is written or printed or created from each source which filled update of news. On
this modern era like right now, many ways to get information are available for a person. From media social
just like newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You can
add your knowledge by that book. Ready to spend your spare time to spread out your book? Or just in search
of the Building Successful Partner Channels: in the software industry when you necessary it?
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