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Foreword by 1zak Benbasat, Professor and CanadaResearch Chair in Information Technology Management,
University of British Columbia A Balanced Look at HCI in Business Written specifically for Information
Systems students, Te€'eni, Carey, and Zhang's Human-Computer I nteraction: Devel oping Effective
Organizational Information Systemsisthefirst of itskind. It offers a balanced coverage of the
multidisciplinary nature of HCI. It takes a balanced view of the physical, cognitive, and affective aspects of
HCI design, and then integrates these aspects in the organizational and business context. "User-friendly
function has been the sine qua non of HCI for along time. Unfortunately, though, it's been difficult to find a
reader-friendly textbook, one accessible to readers who have not majored in computer science and are most
interested in interactive systemsin real-world settings. This book focuses on the organizational and
managerial contexts of interactive systems, fulfilling, at long last, the HCI community's duty to provide a
genuinely reader-friendly HCI textbook. Essential reading for anyone interested in how HCI fitsinto their
work, their relationships, or their life generally." -- Jimwoo Kim, Professor of HCI, Y onsei University
"Human-Computer Interaction (HCI) is not just for Computer Science anymore! It isre-inventing itself as
the kernel of the new proto-discipline of Information. It's wonderful to see the concepts and techniques of
HCI brought to life in the context of decision support, project management, enterprise resource planning, and
other business applications.” -- John M. Carroll, Edward M. Frymoyer Chair Professor of Information
Sciences and Technology, Pennsylvania State University "Given the huge increase in the use of business
systems, there is unprecedented need to focus on the interface to boost productivity and customer
satisfaction. This book provides a business-oriented approach to HCI that has been lacking in our curricula.
It is not a 'watered-down' approach to HCI, as are some technological adaptations to business. On the
contrary, it tightly anchors the principles and methods of HCI design in theories especially appropriate for
the organizational context. Pedagogically, the material is organized with simple frameworks that are useful
and sensible, tying together the complex topics with ease. Thisisabook | will use." -- Dennis Galletta,
Professor of Business Administration, University of Pittsburgh "As a multidisciplinary field, HCI has been
crying out for atext that integrates the business, computer science, and psychology aspects of thefield. This
volume islong overdue for the business school market. | applaud the authors for writing the first of many
more editions of thistext." -- Jane Webster, Professor of Management Information Systems, Queen's
University
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From reader reviews:
Ira Knudsen:

This Human-Computer Interaction: Developing Effective Organizational Information Systems book is not
really ordinary book, you have it then the world isin your hands. The benefit you obtain by reading this book
isinformation inside this e-book incredible fresh, you will get facts which is getting deeper a person read a
lot of information you will get. This Human-Computer Interaction: Developing Effective Organizational
Information Systems without we realize teach the one who studying it become critical in pondering and
analyzing. Don't possibly be worry Human-Computer I nteraction: Developing Effective Organizational
Information Systems can bring any time you are and not make your tote space or bookshelves' grow to be
full because you can have it with your lovely laptop even cellphone. This Human-Computer | nteraction:
Developing Effective Organizational Information Systems having fine arrangement in word as well as
layout, so you will not really feel uninterested in reading.

Gregory Rivera:

The book untitled Human-Computer Interaction: Developing Effective Organizational Information Systems
is the reserve that recommended to you you just read. Y ou can see the quality of the book content that will be
shown to an individual. The language that publisher use to explained their way of doing something is easily
to understand. The copy writer was did alot of analysis when write the book, so the information that they
share to you personaly is absolutely accurate. Y ou also might get the e-book of Human-Computer
Interaction: Developing Effective Organizationa Information Systems from the publisher to make you more
enjoy freetime.

Stephanie Carter:

Reading a book to get new life style in this year; every people loves to learn a book. When you read a book
you can get alarge amount of benefit. When you read ebooks, you can improve your knowledge, simply
because book has alot of information in it. The information that you will get depend on what types of book
that you have read. If you would like get information about your study, you can read education books, but if
you want to entertain yourself you can read a fiction books, these us novel, comics, aswell as soon. The
Human-Computer Interaction: Developing Effective Organizational Information Systemswill giveyou a
new experience in studying a book.

Adam Blandford:

Y ou may get this Human-Computer Interaction: Devel oping Effective Organizational Information Systems
by visit the bookstore or Mall. Simply viewing or reviewing it can to be your solve problem if you get
difficulties for your knowledge. Kinds of this guide are various. Not only through written or printed but in
addition can you enjoy this book through e-book. In the modern eraincluding now, you just looking by your
local mobile phone and searching what your problem. Right now, choose your personal waysto get more



information about your guide. It is most important to arrange yourself to make your knowledge are still up-
date. Let'stry to choose suitable ways for you.
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