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Transform Raw Social Media Data into Real Competitive Advantage
 
There’s real competitive advantage buried in today’s deluge of social media data. If you know how to
analyze it, you can increase your relevance to customers, establishing yourself as a trusted supplier in a
cutthroat environment where consumers rely more than ever on “public opinion” about your products,
services, and experiences.
 
Social Media Analytics is the complete insider’s guide for all executives and marketing analysts who want to
answer mission-critical questions and maximize the business value of their social media data. Two leaders of
IBM’s pioneering Social Media Analysis Initiative offer thorough and practical coverage of the entire
process: identifying the right unstructured data, analyzing it, and interpreting and acting on the knowledge
you gain.
 
Their expert guidance, practical tools, and detailed examples will help you learn more from all your social
media conversations, and avoid pitfalls that can lead to costly mistakes.
 
You’ll learn how to:

Focus on the questions that social media data can realistically answer●

Determine which information is actually useful to you—and which isn’t●

Cleanse data to find and remove inaccuracies●

Create data models that accurately represent your data and lead to more useful answers●

Use historical data to validate hypotheses faster, so you don’t waste time●

Identify trends and use them to improve predictions●

Drive value “on-the-fly” from real-time/ near-real-time and ad hoc analyses●

Analyze text, a.k.a. “data at rest”●

Recognize subtle interrelationships that impact business performance●

Improve the accuracy of your sentiment analyses●

Determine eminence, and distinguish “talkers” from true influencers●

Optimize decisions about marketing and advertising spend●

Whether you’re a marketer, analyst, manager, or technologist, you’ll learn how to use social media data to
compete more effectively, respond more rapidly, predict more successfully…grow profits, and keep them
growing.
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From reader reviews:

Gregory Stclair:

Do you one among people who can't read pleasant if the sentence chained inside the straightway, hold on
guys this specific aren't like that. This Social Media Analytics: Techniques and Insights for Extracting
Business Value Out of Social Media (IBM Press) book is readable by means of you who hate those straight
word style. You will find the data here are arrange for enjoyable reading through experience without leaving
also decrease the knowledge that want to deliver to you. The writer connected with Social Media Analytics:
Techniques and Insights for Extracting Business Value Out of Social Media (IBM Press) content conveys the
idea easily to understand by many individuals. The printed and e-book are not different in the articles but it
just different available as it. So , do you still thinking Social Media Analytics: Techniques and Insights for
Extracting Business Value Out of Social Media (IBM Press) is not loveable to be your top checklist reading
book?

Wendy Lambert:

The book with title Social Media Analytics: Techniques and Insights for Extracting Business Value Out of
Social Media (IBM Press) has a lot of information that you can learn it. You can get a lot of help after read
this book. That book exist new know-how the information that exist in this e-book represented the condition
of the world currently. That is important to yo7u to understand how the improvement of the world. This
particular book will bring you throughout new era of the internationalization. You can read the e-book in
your smart phone, so you can read the idea anywhere you want.

Frederick Cagle:

A lot of people always spent their free time to vacation or maybe go to the outside with them friends and
family or their friend. Were you aware? Many a lot of people spent that they free time just watching TV, or
even playing video games all day long. In order to try to find a new activity here is look different you can
read any book. It is really fun for yourself. If you enjoy the book you read you can spent the whole day to
reading a reserve. The book Social Media Analytics: Techniques and Insights for Extracting Business Value
Out of Social Media (IBM Press) it is rather good to read. There are a lot of folks that recommended this
book. We were holding enjoying reading this book. When you did not have enough space to create this book
you can buy the actual e-book. You can m0ore very easily to read this book from the smart phone. The price
is not very costly but this book possesses high quality.

Ruth Vazquez:

Social Media Analytics: Techniques and Insights for Extracting Business Value Out of Social Media (IBM
Press) can be one of your nice books that are good idea. Many of us recommend that straight away because
this e-book has good vocabulary that can increase your knowledge in vocabulary, easy to understand, bit
entertaining but still delivering the information. The copy writer giving his/her effort that will put every word



into pleasure arrangement in writing Social Media Analytics: Techniques and Insights for Extracting
Business Value Out of Social Media (IBM Press) although doesn't forget the main point, giving the reader
the hottest along with based confirm resource data that maybe you can be among it. This great information
can easily drawn you into completely new stage of crucial contemplating.
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