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Vilho Raisénen

L earn how to use service modelling to streamline and optimize pr ocesses!

Information about customer needs, the technical composition of services, and service performance are
fundamental to effective service management. Service modelling is a structured approach to utilizing this
information to improve the way services are delivered. Consistent application of service modelling provides
the automation of processes and timely access to information.

Service Modelling presents a comprehensive, up-to-date overview of the topic, presented in the context both
of business processes, and of requirements stemming from the need to manage network resources. Vilho
Raisanen delivers ajustification for service modelling, and explains state-of-the-art concepts, frameworks
and standards in detail.

Service Modelling:

- Provides a complete and illustrated overview of state-of-the-art concepts for service modelling, covering
regquirements and frameworks.

- Includesindustry initiatives, conceptual frameworks, and the work of standardisation bodies.

- Discusses different modelling approaches, and the positioning of modelling of servicesin service
management and in the wider operational context.

- Sets the modelling framework in the context of business drivers and modelling paradigms.

- Illustrates principles with real-world use cases, providing both fixed Internet and mobile network
examples.

- Relates concepts to the work of TeleManagement Forum, giving practical examples throughout.

Service Modelling: Principles and Applicationsis an invaluable guide to service modelling for
telecommunications and data communications professionals, including vendors, operators, consultants,
training organizations, service and content providers, system architects and engineers for | P-based services.
Educational organizations, advanced undergraduate and graduate students on telecommunications and
networking courses will also find this text invaluable.
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From reader reviews:
Carolyn Livingston:

Have you spare time to get a day? What do you do when you have alot more or little spare time? Y ep, you
can choose the suitable activity for spend your time. Any person spent their very own spare time to take a
wander, shopping, or went to typically the Mall. How about open as well as read a book entitled Service
Modelling: Principles and Applications? Maybe it is to become best activity for you. Y ou recognize beside
you can spend your time with your favorite's book, you can smarter than before. Do you agree with its
opinion or you have additional opinion?

Daniel McDonald:

Now aday people that Living in the era exactly where everything reachable by match the internet and the
resources within it can be true or not need people to be aware of each information they get. How alot more
to be smart in getting any information nowadays? Of course the reply is reading a book. Studying a book can
help individuals out of this uncertainty Information especialy this Service Modelling: Principles and
Applications book since this book offers you rich facts and knowledge. Of course the info in this book
hundred % guarantees there is no doubt in it as you know.

Clara Demoss:

The e-book untitled Service Madelling: Principles and Applications is the publication that recommended to
you you just read. Y ou can see the quality of the e-book content that will be shown to anyone. The language
that creator use to explained their way of doing something is easily to understand. The author was did alot of
study when write the book, and so the information that they share to you personally is absolutely accurate.

Y ou also could get the e-book of Service Modelling: Principles and Applications from the publisher to make
you much more enjoy freetime.

John Schreiber:

A lot of people said that they feel weary when they reading areserve. They are directly felt that when they
get ahalf elements of the book. Y ou can choose the actual book Service Modelling: Principles and
Applications to make your current reading is interesting. Y our personal skill of reading ability is developing
when you similar to reading. Try to choose simple book to make you enjoy to study it and mingle the feeling
about book and reading through especially. It isto be 1st opinion for you to like to open up a book and read
it. Beside that the publication Service Modelling: Principles and Applications can to be your brand-new
friend when you're experience alone and confuse in doing what must you're doing of the time.
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