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People relate to other people, not to simplified types or segments. This is the concept that underpins this
book. Personas, a user centered design methodology covers topics from interaction design within IT, through
to issues surrounding product design, communication, and marketing.

Project developers need to understand how users approach their products from the product’s infancy, and
regardless of what the product might be. Developers should be able to describe the user of the product via
vivid depictions, as if they – with their different attitudes, desires and habits – were already using the
product. In doing so they can more clearly formulate how to turn the product's potential into reality.

With contributions from professionals from Australia, Brazil, Finland, Japan, Russia, and the UK presenting
real-world examples of persona method, this book will provide readers with valuable insights into this
exciting research area. The inspiration to create user descriptions includes character-driven narratives, and
the film Thelma & Louise is analyzed in order to understand how the development process can also be an
engaging story in various professional contexts.

With a solid foundation in her own research at the IT University of Copenhagen and more than five years of
experience in solving problems for businesses, Lene Nielsen is Denmark’s leading expert in the persona
method. She has a PhD in personas and scenarios, and through her research and practical experiences she has
developed her own approach to the method – 10 Steps to Personas. Personas – User Focused Design
presents a step-by-step methodology of personas which will be of interest to developers of IT,
communications solutions and innovative products.
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From reader reviews:

Georgia Lopez:

Have you spare time for just a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity for spend your time. Any person spent their very own spare time to take a walk,
shopping, or went to the particular Mall. How about open or perhaps read a book called Personas - User
Focused Design (Human-Computer Interaction Series)? Maybe it is for being best activity for you. You
realize beside you can spend your time with your favorite's book, you can wiser than before. Do you agree
with the opinion or you have various other opinion?

Percy Cole:

In this 21st one hundred year, people become competitive in each and every way. By being competitive at
this point, people have do something to make these individuals survives, being in the middle of often the
crowded place and notice simply by surrounding. One thing that occasionally many people have
underestimated that for a while is reading. Sure, by reading a publication your ability to survive increase then
having chance to stand than other is high. In your case who want to start reading any book, we give you that
Personas - User Focused Design (Human-Computer Interaction Series) book as starter and daily reading
book. Why, because this book is usually more than just a book.

Rachel Louviere:

People live in this new day of lifestyle always try and and must have the free time or they will get wide range
of stress from both daily life and work. So , when we ask do people have free time, we will say absolutely
yes. People is human not only a robot. Then we question again, what kind of activity do you possess when
the spare time coming to a person of course your answer will unlimited right. Then ever try this one, reading
publications. It can be your alternative within spending your spare time, the book you have read is actually
Personas - User Focused Design (Human-Computer Interaction Series).

Joy Becker:

Don't be worry should you be afraid that this book will certainly filled the space in your house, you might
have it in e-book technique, more simple and reachable. This kind of Personas - User Focused Design
(Human-Computer Interaction Series) can give you a lot of friends because by you taking a look at this one
book you have thing that they don't and make anyone more like an interesting person. This kind of book can
be one of a step for you to get success. This e-book offer you information that might be your friend doesn't
realize, by knowing more than additional make you to be great persons. So , why hesitate? Let us have
Personas - User Focused Design (Human-Computer Interaction Series).
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